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PRESIDENT’S  
MESSAGE: 

Happy Spring everybody! We can 
all appreciate the warmer weather 
and sunshine and I hope all of you 
are getting to spend some time 
relaxing and being outside after a 
long, cold winter. It was so nice to 
see everyone at the OSSMA Annu-
al Conference last month---thank 
you to my friends from the Frank-
lin County Chapter of Medical 
Assistants for hosting a great con-
ference.  
As we move into a new year for 
the OSSMA, I would like to take 
this opportunity to make sure all 
of  you know that as the OSSMA 
President and a loyal state leader, I am available to you by phone or 
email if there is anything I can do for you or your respective chapters. I 
am committed to the OSSMA as we continue to educate others about the 
value of the credentialed medical assistant and specifically, a medical 
assistant that holds the CMA(AAMA) credential. No one person or com-
mittee can do this work alone and I would like to emphasize that I am 
excited to be on this journey with you and as your representative.  
I am very excited that we are partnering with other organizations wheth-
er this is to sponsor CEU's or generally be available to answer questions. 
It is very important that we increase our presence locally and in the state 
of Ohio and I would like to help with the efforts started by many of you 
to make this happen. Thank you again for all that you do---we are strong 
as a group and I am proud to be your state President this year. Take care 
and please reach out if you need anything (or just to chat)! 
 
Judy   
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“PEOPLE WHO ARE CRAZY ENOUGH TO THINK THEY CAN CHANGE THE WORLD, 
ARE THE ONES WHO DO.” – ROB SILTANEN 

The Centers for Disease Control (CDC) are 

tracking the unprecedented spread of measles, 

once thought to be eliminated in the United 

States in 2000. For numerous reasons includ-

ing increasing numbers of parents and caregiv-

ers refusing the vaccination for their children, 

measles outbreaks are again becoming a health 

threat.  

The CDC reports that as of the last week of 

April, 2019, approximately 700 new cases of 

measles have been reported. This is the highest 

number of new infections since 1994.  

Healthcare providers are encouraged to be 

vigilant when treating patients with the follow-

ing symptoms: 

 High Fever 

 Cough 

 Runny Nose 

 Koplik Spots (white spots that appear in 

the mouth during early infection) 

The classic rash of measles typically does not 

appear until Day 3 of infection. Therefore it’s 

imperative that healthcare providers treat all 

patients with the previously listed symptoms 

using Universal Precautions, especially if the 

office cares for immunocompromised patients.  

Measles is highly contagious as airborne drop-

lets can contain live virus for up to two hours 

after a sneeze or cough from an infected pa-

tient. In addition, those infected with measles 

can spread the virus for four days before and 

four days after the classic rash begins. 

If you know that a patient will be traveling 

outside of the United States, check the patient's  

vaccination history for the MMR.  Most new 

cases are the result of travelers bringing the 

virus back to the United States. 

According to the CDC, babies under 12 months 

should have one MMR vaccine and then two 

more, one between 12-15 months and then 

another 28 days later. All other age ranges 

should have two doses if the patient does not 

show immunity. The doses should be 28 days 

apart. 

Healthcare providers that do not show immun-

ity by a blood titer for antibodies should receive 

two doses of the MMR vaccine, 28 days apart.  

Most people in the general population who 

contract measles will survive with no complica-

tions. However, those with compromised im-

mune systems or who are allergic to the vaccine 

can experience much more severe symptoms 

and even death.  https://www.cdc.gov/vaccines/vpd/mmr/

CONTACT INFORMATION: OSSMA LEADERSHIP 

MEASLES ON THE RISE- 
MELANIE SHEARER, MS, CMA(AAMA) 

 

NAME CHANGE 

The Toledo-Lucas Chapter of 

the Ohio State Society of Medi-

cal Assistants is now the North-

west Ohio Chapter of Medical 

Assistants (NWOCMA). This 

change was approved by the 

OSSMA Board of Trustees dur-

ing the Post Conference Board 

Meeting in Dubin, OH on April 

27, 2019. 

—————————————— 

MEMBERS AT LARGE 

Do you want to be active within 

the OSSMA but can’t find a 

chapter? You may be a “Member 

at Large.”  Contact Jennifer 

Dietz, CMA(AAMA), MAL 

Councilor for information on 

the OSSMA and how to support 

the organization.  

jdietzhh@gmail.com 
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NEW COUNTY CHAPTER OFFICERS 

Please take a moment and congratulate our 2019-2020  

county chapter officers: 

Franklin County: 

 Betty Baltes, President 

 Peggy Brunell, Vice President 

 Jessica Gronowski, Secretary 

 Carol Watts, Treasurer 

 Kelly Chochard, Membership Chair 

Tri-County: 

 Rose Orologas, President 

 Diana Rogers, Vice President 

 Sonya Harris, Secretary 

 Agnes Root, Treasurer 

 Laura Mizicko, Corresponding Secretary 

 Helene Clay and Barbara Price, Councilors 
 

Cuyahoga: 

 Jennifer Dietz, President 

 Mary Browder, Vice President 

 Kelly Wetta, Secretary 

 Melanie Shearer, Treasurer 

 

Please send your chapter leadership information to Amy Adams, OSSMA 
Secretary as soon as possible!

AAMA NATIONAL  
CONFERENCE  

SEPTEMBER 13-16TH IN 
GREENSBORO, NC 

Mark your calendars for the 

2019 AAMA National Confer-

ence in Greensboro, North Car-

olina! This year’s conference is 

sure to be a great time with 

many educational offerings and 

lots of fun!  

Conference Co-Chair, Rebecca 

Walker, CMA(AAMA), had this 

to say about the upcoming fes-

tivities, “Friday, September 

13th is the luckiest day of 2019 

for AAMA members as that will 

be the first day of the 2019 

AAMA Conference to be held in 

Greensboro, NC. The North 

Carolina Society of Medical 

Assistants has engaged a na-

tionally known speaker, Rich 

Schlentz to provide a keynote 

address to start the conference. 

Ya’ll come for the CEUs and 

take time to explore all that NC 

has to offer. “ 

Information on the conference 

and lodging accommodations 

can be found on the AAMA web-

site at  

www.aama-ntl.org 

 

———————————————— 

HISTORIAN 

Do you have any selfies or pho-

tos from an OSSMA function? 

We’d love to have them for our 

photograph archive! Please 

submit any photographs or 

digital pictures to Julie Fogt, 

CMA(AAMA). 

julieccsc@gmail.com 

 

OSSMA Officers, 2019-2020: Left to  Right– Natasha Geno, Immediate 
Past President, Julie Fogt, Vice President, Judy Kronenberger, President, 
Amy Adams, Secretary, Agnes Root, Treasurer, Aimee Quinn, Vice Speaker 
of the House of Delegates 
Seated– Monica Case, AAMA National Representative 
Missing from photo– Judie Alessi, Speaker of the House of Delegates 
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KAISER FAMILY 
FOUNDATION: 
“FOUR IN TEN PEO-
PLE WITH EMPLOY-
ER COVERAGE RE-
PORT DIFFICULTY 
AFFORDING SOME 
TYPE OF HEALTH 
CARE OR INSUR-
ANCE COST.” 

A recent report published by the 

Kaiser Family Foundation states 

that even those employees who 

receive some type of employer-

sponsored health coverage are 

experiencing difficulties paying for 

parts of the coverage.  

The statistics presented in the 

report include the following: 

 Problems paying or inability 

to pay medical bills (27% of 

repondents) 

 Difficulty affording: 

 Deductibles (25%) 

 Unexpected medi-

cal bills (25%) 

 Co-pays for Rx 

drugs (14%) 

 Doctor visit co-

pays (13%) 

 Monthly premi-

ums (9%) 

These statistics suggest that alt-

hough health care is offered to 

some employees, it’s still quite 

costly to utilize health care services.  

The complete report can be ac-

cessed at:  

https://www.kff.org/report-

section/kaiser-family-foundation-

la-times-survey-of-adults-with-

employer-sponsored-insurance-

section-2-affordability-of-health-

care-and-insurance/  

 

THANK YOUS AND WELL WISHES  

Do you need assistance with your membership dues this year? Do you know 

someone that does?  A special fund is available to help our members pay yearly 

membership dues during times of hardship. Please email Carol Watts, Emergency 

Dues Chair, for information or to request assistance.  Dues requests must be re-

ceived by November 30, 2019 in order to be processed in time for the coming 

year.  The request is completely confidential.  

Carol Watts, CMA(AAMA), Emergency Dues Chair 

Giraffes1213@yahoo.com 

“We all understand the importance of asking for help, those who achieve big things are 

the ones who accept it when it’s offered.”  -Siman Sinek 

 

 The Cuyahoga County Chapter of Medical Assistants wishes to thank the 

Franklin County Chapter for a great 2019 state conference!  

 The Franklin County Chapter wishes everyone a great summer!  

SUNSHINE COMMITTEE: OFFERING A SMILE 
WHEN YOU NEED IT 

EMERGENCY DUES ASSISTANCE 

The OSSMA is proud to support the Sunshine Committee. This committee is 

charged with sending out greetings in the event of an illness, marriage, birth of 

a baby, death of a loved one or just to say, “We are thinking about you.” 

Natasha Geno, Sunshine Committee Chair and Immediate Past President has 

this to say about the importance of the Sunshine Committee:  

“The mission of the Sunshine Committee is to motivate, support, and 
build caring relationships with the members of our organization when we are 
celebrating a happy occasion or facing a challenging time. A little spark of 
kindness can put a colossal burst of Sunshine into someone’s day.” 

If you become aware of a member’s life event that could benefit from a greeting 

from the Sunshine Committee, please contact Natasha Geno, CMA(AAMA) at: 

Natasha.Geno@nationwidechildrens.org 

 

  4 

https://www.kff.org/report-section/kaiser-family-foundation-la-times-survey-of-adults-with-employer-sponsored-insurance-section-2-affordability-of-health-care-and-insurance/
https://www.kff.org/report-section/kaiser-family-foundation-la-times-survey-of-adults-with-employer-sponsored-insurance-section-2-affordability-of-health-care-and-insurance/
https://www.kff.org/report-section/kaiser-family-foundation-la-times-survey-of-adults-with-employer-sponsored-insurance-section-2-affordability-of-health-care-and-insurance/
https://www.kff.org/report-section/kaiser-family-foundation-la-times-survey-of-adults-with-employer-sponsored-insurance-section-2-affordability-of-health-care-and-insurance/
https://www.kff.org/report-section/kaiser-family-foundation-la-times-survey-of-adults-with-employer-sponsored-insurance-section-2-affordability-of-health-care-and-insurance/
https://www.kff.org/report-section/kaiser-family-foundation-la-times-survey-of-adults-with-employer-sponsored-insurance-section-2-affordability-of-health-care-and-insurance/


“WHAT YOU LACK IN TALENT CAN BE MADE UP WITH DESIRE, HUSTLE AND GIV-
ING 110% ALL THE TIME.” – DON ZIMMER 

The Summer Board Meeting will take place July 27, 2019. Parliamentarian and 

life-time member of the OSSMA will once again be collecting a $10 fee for lunch 

if you choose to eat at the church.  There will also be free-will donations being 

collected for a morning snack.  

In addition, past presidents and current leadership will be presenting a leader-

ship workshop from 9-noon, prior to the board meeting.  All are welcome to 

attend, especially if you are interested in becoming active at the state level.  

Board members are encouraged to have their reports in to Amy Adams, Secre-

tary, by July 1st to ensure they can be disseminated for review to the rest of the 

Board before the meeting. If you cannot get your reports in before July 1st, you 

must bring 30 copies of your report to the meeting.  Report numbers can be 

found on page 6 of the Helping Hands or on the OSSMA website.  

If you are a District Counselor (DC) and cannot make the meeting, please ask 

the Alternate Counselor for your district to attend. If the DC cannot make the 

meeting, she is still responsible for submitting a report. 

Peace Lutheran Church– 455 Clark State Road, Gahanna, OH  43230 

(See registration form page 9) 

This new column will feature differ-
ent allied health practitioners and 
suggestions for maintaining good 
health on the job for medical assis-
tants.  

This issue we feature, Heidi  Shenk, 
PT from Cuyahoga Community Col-
lege. Heidi has previously presented 
at our AAMA national conference in 
Cincinnati, and recently at the 
Cuyahoga County Chapter Spring 
CEU event in  March.  As a physical 
therapist, Heidi knows first hand 
how staying healthy in the office is 
paramount to our success as medi-
cal assistants. 

At the March CEU session in Cleve-
land, Heidi discussed the im-
portance that Posture plays in our 
health.  Ears over your shoulders, 
shoulders over your hips, is some-
thing that Heidi repeats frequent-
ly.  Keeping your spine in this align-
ment allows for decreased stress on 
your back and neck.  If you have to 
lean forward, hinge forward at the 
hips, rather than rounding your 
back and losing the align-
ment.  When sitting at a desk, main-
tain that alignment and also make 
sure that your elbows are under 

your shoulders, your wrists are neu-
tral, your computer screen is at eye 
level and that it is directly in front of 
you.  Being aware of posture will not 
only protect your joints but will also 
decrease fatigue and make you look 
and feel better! 

SUMMER BOARD MEETING AND LEADERSHIP 
TRAINING SESSION 

INTERISCIPINARY INFO: KEEPING MEDICAL 
ASSISTANTS HEALTHY– MIND, BODY AND 
SPIRIT 
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Heidi Shenk, PT 

Liaison, Preventative Care Center 

Cuyahoga Community College 

Metro Campus 



# Report Name # Report Name 

1 President Judy 
Kronenberger 

19 Physician Advisor Dr. Tabb/Dr. Minn 

2 Vice President Julie Fogt 20 Judicial 
Council 

Natasha Geno 

3 Secretary Amy Adams 21 Advertising Melanie Shearer 

4 Treasurer Agnes Root 22 Articles/Bylaws Aimee Wicker 

5 Speaker Judie Alessi 23 Awards Julie Fogt 

6 Vice Speaker Aimee Quinn 24 Mary Buckley Carol Watts 

7 Immediate 
Past President 

Natasha 
Geno 

25 Budget/Finance Agnes Root 

8 Parliamentari-
an 

Carol Watts 26 Bulletin Melanie Shearer 

9 DC # 1 Clare Ley 27 Chapter Liaison Nicci Sutherland 

10 DC # 2 Diana 
McDaniel 

28 Continuing Educa-
tion 

Julie Fogt 

11 DC # 3 Jennifer 
Young 

29 Conference 2019 Rebecca 
Azbell 

12 DC # 4 Amy 
McMasters 

30 Conference 2020 Diane Morlock 

13 DC # 5 Mary Elizabeth 
Browder 

31 Historian Julie Fogt 

14 DC # 6 Diana Rogers 32 Membership Clare Ley 
  

15 DC # 10 Dianne Moreland 33 Nominating Amy McMasters 

16 DC # 11 Judy Harlan 34 Policy Handbook Natasha Geno 

17 DC # 12 Jennifer 
Krimaschewicz 

35 Public Policy Lora Wilson 

18 DC MAL Jennifer Dietz 
  

36 Public Relations Deb Novak 

 

 

Alt DC # 1 April Schachleiter 

Alt DC # 2 Kim Hedgcorth 

Alt DC # 3 Amber DeLashmutt 

Alt DC # 4 Paula Birney 

Alt DC # 5 Melanie Shearer 

Alt DC # 6 Rose Orologas 

Alt DC # 
10 

Elizabeth Baltes 

Alt DC # 11 Vera Merrick 

Alt DC # 
12 

Judy Heffner 

Alt DC 
MAL 

Suzette Best 

37 Strategic Planning Aimee Quinn 

38 Ways and Means Jennifer Young 

39 Webmaster Jennifer Dietz 

40 Social media Chair Clare Hays 

41 Emergency Dues Carol Watts 

42 Partnership Task 
Force 

Cheryl Kuck 

43 Leadership Com-
mittee 

Aimee Wicker 

44 Sunshine Commit-
tee 

Natasha Geno 

2019-2020 OSSMA Board of Trustees and Committee Chairs 



Mentoring 

Expiration Date: Never Expires! 

Contact Clare Ley for Information. 
OSSMA 

Email: LeyClare@yahoo.com 

Leadership 

Training 

Ohio State Society of 
Medical Assistants 

Free leadership train-

ing is available at the 

Summer 

Board 

Meeting.  

Summer Board Meet-

ing Leadership Training 

July 27, 2019 9-11am 

Peace Lutheran Church, Gahanna, 

OH 

Be a 

Leader! 

Training Includes: 

 OSSMA Leadership Structure 

 Responsibilities of Elected Positions 

and Committees 

 Tips on Getting Involved and Making a 

Difference as a Medical Assistant in 

Ohio 

455 Clark State Rd, 

Gahanna, OH 43230  

OSSMA 
Don’t forget to notify 

the OSSMA Secretary, Amy 

Adams CMA(AAMA), of 

your new chapter officers. 

Your expediency will be 

greatly appreciated! 

AMY ADAMS, CMA

(AAMA) 

Adamsa44@aol.com 



“You get out of it what you put into it!” -unknown 

Tri County Chapter is the only active chapter in District 6.  All members in our district are welcome 
to join our chapter. 
 
Tri County meets the first Tuesday of every month from September thru June at 7 pm at the Mercy 
Hospital in Boardman, Ohio in the  Cedar Room next to the cafeteria. We offer 1 free CEU each 
month except in December, which is our holiday party and June which is our installation dinner of 

new officers for a total of 8 free CEU’s per year.  Tri County holds a 
Spring Seminar usually in April each year which offers 5-6 ceu’s. Tri 
County does not meet in July and August. The officers will meet to 
plan the upcoming year. 
 
Tri County’s officers will remain the same for the 2019-2020.  They 
are as follows: 

 President- Rose Orologas 

 Vice President-  Diana Rogers 

 Secretary- Sonya Harris 

 Treasurer- Agnes Root 

 Corresponding Secretary-  Laura Mizicko 

 Counsilors- Helene Clay and Barbara Price 
 
Respectfully submitted, 
 
Diana Rogers, CMA(AAMA) 
District #6 Counsilor 

 

 

HELPING HANDS – 5-10-19 
 
HEARTLAND CHAPTER: 
 
 
The Heartland Chapter is no longer meeting at the Hospice House, South of Ash-
land.  The building 
was sold and the personnel will be moving to Mansfield. 
 
A committee of two members found us a new place.  We started meeting in April at 
the Church 
of Christ, 1185 County Road 1356, this is an extension of West Main Street in Ash-
land. 
 
Due to the cancellation of the December meeting, the topics have been changed a 
little.  The May 21 
topic will be “Warning – This Drug could kill you – Opioid Addition” and the June's 
topic will be 
“The Alzheimer's Project”.  There will be no meeting in July and the next will be in 
the latter 
part of August. 
 
Judy Harlan, CMA (AAMA) represented Heartland Chapter at the State Conference 
as a delegate 
and reported on the House business and the topics presented for CEU's. 
 
 
FIRELAND CHAPTER: 
 
 
If the Fireland Chapter schedules any meetings and/or CEU sessions, members will be notified 
by either email or regular mail. 
 
 
Submitted by: 
Judy Harlan, CMA (AAMA) 
District Councilor #11 

DISTRICT 6 REPORT– DIANA ROGERS, CMA(AAMA) 

DISTRICT 11 REPORT– JUDY HARLAN, CMA(AAMA) 
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Find us on the Web 

www.ohssma.org 

Looking to post a job opening 

or chapter event? Contact 

Jennifer Dietz, CMA(AAMA) 

for information on how to 

submit your announcement 

to the OSSMA website. 

jdietzhh@gmail.com 

Judy Harlan, DC 11,  

CMA(AAMA) 

Diana Rogers, DC 6 

CMA(AAMA) 



OSSMA Leadership Agenda 

OSSMA Summer Board Meeting 

Peace Lutheran Church * 455 Clark State Road * Gahanna, Ohio 43230 

July 27, 2019 

 
The Leadership Committee has been developed as a committee of Past Presidents to provide leadership training and guidance to those mem-
bers volunteering to hold an office at the OSSMA state or local level. This committee will also serve to be a path of mentoring for those holding 
office, as well as future potential officers. We encourage all current BOT Officers/District Counselors, Chapter Presidents/Vice Presidents, or 
any other members interested to attend this informative session. 
 
Saturday 

8:30–845am     Check-in and Registration  

845–900am   Welcome/Icebreaker 

900–915am    Introductions— OSMMA Officers, Committee Members and Visitors 
 
915am-1100am    Leadership training for officers/committee chairs: 

    Responsibilities 

    Strategic Plan 

    Report formats 

    Deadlines 

1100–1200pm   Presentation: Don Balsa, CEO AAMA – Importance of Bylaws 

 

1200–1245pm   Lunch 

 

100 -     Summer BOT meeting 

Lunch will be provided. Cost is 10.00 per person payable that day. Please email/mail registration by July 19, 2019 to Diana Rogers at:  

dollyr2004@comcast.net or 220 E Sheridan Avenue, New Castle PA 16105 

 
Name:           

Email:           

Chapter:           

Current State Officer:     Yes             

Current Chapter Officer:   Yes    

mailto:dollyr2004@comcast.net


 INTERESTED IN ADVERTISING OR CONTRIB-
UTING TO AN ARTICLE IN THE HELPING 
HANDS? 
Advertising rates and information can be found on our OhSSMA.org website or 

by contacting Melanie Shearer, Advertising Chair by email. Additional ad space 

can be purchased for any of our social media outlets as well as our OhSSMA.org 

webpage.  

Informational articles are always appreciated and will be shared in our Helping 

Hands quarterly publication. Each chapter is encouraged to provide an article 

at least once per year. Articles that are submitted are subject to editing to fit the 

template of the newsletter. Articles should have proper citation. 

Moving or Changing Your Name? 

Please notify the AAMA. The AAMA sends the Helping Hands a list of Ohio 

members. If you do not notify the AAMA of your new address, phone number, 

name change, or email change, your edition of the Helping  Hands will not ar-

rive at your location. Be advised the printed copies of the Helping Hands are 

only available to our members that do not have internet access.  

American Association of Medical Assistants 20 N. Wacker Drive Chicago, Illi-

nois 60606  

DEADLINE for submission of reports, articles and chapter news for 

the SUMMER Edition of the Helping Hands is AUGUST 1, 2019. 

OSSMA Member 

123 Main Street 

Your Town, OH 44xxx 

PLEASE  
PLACE  
STAMP  
HERE 

The Helping Hands 
c/o Melanie Shearer 

5365 West Loveland Rd 
Madison, OH  44057 

  
E-mail: ossma.mshearer@gmail.com 

Melanie Shearer, MS, 

CMA(AAMA) 

Helping Hands Editor 

OSSMA.mshearer@gmail.com 


